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About this Product

The digital tour guide system featuring a full multimedia audio guide. Supports up to
20 tour-guide channels for parallel groups, lets guides trigger pre-recorded messages
(single or multilingual), and can keep content synchronized with external videos during
shows. Long autonomy minimizes daily handling and makes it easy to serve both group
and individua...
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Key Features

Multi-Channel Tour Guide Remote Triggers for Groups

Up to 20 digital channels allow multiple groups to Guide-side triggering of pre-recorded stops keeps
operate in the same space. Trigger internal messages groups in sync without shouting or ad-hoc

for single or multilingual groups with simple, reliable coordination. Ideal for complex routes and busy
control. venues.

Video Synchronization Point & Click

Triggered messages can synchronize with videos or When used as an audio guide, visitors can point
show controllers via IR/RF. It's not just a tour guide, and click at targets to trigger messages. No keypad
it's also a multimedia audio guide full of interactive needed. Targets run for years on AA batteries and

capabilities! blend into exhibits.



Technical Specifications

SOFTWARE

Easy programming with intuitive PC software
Wide range of programming options
Adapts to any tour designer's requirements

Supports all tour formats, including linear, hands-free, or
interactive

Professional video synchronization technology
Intelligent automatic triggering system

Mixes multiple trigger types (Point & Click, Buzz & Play, IR,
RF, and keypad)

Syncs easily with videos, lighting, kiosks, or shows
Supports individual and group tours

20 groups in parallel with no interference

20 channels available for tour guide functionality
Online or offline content updates (USB / SD card)
Comprehensive usage analytics

Live usage statistics accessible online

End-of-visit reports via email with Look2Guide
Built-in security features

HARDWARE

More than two months of real-world use (100+ hours
continuous playback) with fast cha...

16GB storage for rich multimedia content
Premium audio with headphone jack
Advanced wireless connectivity

Integrated 2.4 GHz digital tour-guide system

Multiple triggering options: IR, RF, RFID, Point & Click, Buzz
& Play, keypad

Effortless magnetic charging

Modular 20-unit racks for charging and updates
Compact design: 155 x 58 x 18mm, 1509

Vibrant 1.7" color display for easy navigation
Intuitive keypad with ring-3 navigator

All-weather durability (-10° to 50°C)
Award-winning construction with proven reliability
Red Dot Design Award Winner 2022

Sleek and ergonomic design. Lightweight, modern, and
user-friendly

Customizable front surface for branding or temporary
exhibitions



More Features

Z

reddot design award

Buzz & Play Award-Winning Design
Tour leaders may sometimes want to let their visitors Ergonomic, neutral design with a striking back
explore part of the experience on their own. Simply pattern. Winner of the Red Dot Design Award 2022.

tap the guide to trigger audio messages with haptic
feedback.
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