API Integration

Connect Look2Guide and
Look2MDM to your own systems

= Collection

"id": 201,
"title": "Athena of Velletri",

lllanguagesll: [Ilenll’ Ilfr.ll, llesll]’
"audio": "201-en.mp3"

& Ticketing

i Analytics

Belgium



About this Product

We provide API access to the Look2Guide CMS and Look2MDM, so your team or software
partner can build them into your own solutions. Connect your collection management
and ticketing software, and read analytics data from your audio guides.



Key features

CMS API

Read and update exhibits, languages, and audio
content in the Look2Guide CMS from your own
software, so your content stays in sync without
copying it by hand.

Collection management and ticketing

Integrate with your collection management software
to reuse the object records you already keep, and
with your ticketing software to connect ticket sales
and visits.

MDM API
Check the status of your Look 3 tablets and manage

which application they run from your own tools,
through the Look2MDM API.

Audio guide analytics

Read the visitor statistics collected by your audio
guides, such as listens per exhibit, languages, and
listening time, and bring them into your own
dashboards and reports.



Technical Specifications

SOFTWARE

API access to the Look2Guide CMS and Look2MDM, provided on request

Access set up per project with its own credentials

JSON over HTTPS

Content data: exhibits, languages, audio, and images

Device data: Look 3 tablet status and application assignments

Analytics data: visitor numbers, listens per exhibit, languages, and listening time
Integration support for collection management, ticketing, and analytics systems
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