AUDIO GUIDES

Twister

"All-in" Headphone Audioguide

DESIGNED IN

Belgium



About this Product

The all-in-one interactive headphone guide for immersive, hands-free experiences.
Synchronize automatically with visuals, videos, and live shows with perfect timing. Trusted
by leading museums worldwide.

REAL WORLD PROJECTS

Alice Immersive Wonderland Les Fables, Cités Immersives Vikings, LOdyssée
LONDON, UK PARIS, FRANCE NICE, FRANCE



Key features

Immersive Sound

Select from two innovative models: the hygienic
TWISTER AG, engineered to eliminate ear contact, and
the TWISTER HIFI AG, renowned for its exceptional
spatial sound quality.

Ultra-Lightweight Comfort

At just 100 grams, allow your visitors to explore
comfortably for hours. A hygienic option is available
that eliminates direct ear contact.

Precise Location-Based Triggering

Automatically trigger content as visitors approach
using RF or infrared with 10cm precision.
Battery-powered boxes last years, proven by millions
of visitors.

Multimedia Synchronization

Perfectly synchronize with videos, show controllers
and live performances, creatingimmersive, hands-free
visitor experiences.



Technical Specifications

SOFTWARE

Web-based CMS with unlimited Al content creation, editing,
and translation

Wide range of programming options
Adapts to any tour designer’s requirements

Supports all tour formats, including linear, hands-free, or
interactive

Supports common audio formats including wav, mp3, aac, m4a,

099

Professional video synchronization technology
Intelligent automatic triggering system

Mixes multiple trigger types (IR, RF, and RFID)
Syncs easily with videos, lighting, kiosks, or shows
Supports individual and group tours

Online or offline content updates (USB / SD card)
Comprehensive usage analytics

Live usage statistics accessible online
End-of-visit reports via email with Look2Guide
Built-in security features

Support for 32 languages with unlimited content

HARDWARE

All-in-one headset design with no external control box needed
30-hour battery life with fast charging

16GB storage for rich multimedia content

Premium audio with open-ear headphones for safety
Advanced wireless connectivity

Multiple triggering options: IR, RF (2.4 GHz), RFID

Effortless magnetic charging

Modular 20-unit racks for charging and updates

Ultra-lightweight design: 160 x 170 x 30mm (70g) or 160 x 170 x
55mm (118g)

All-weather durability (-10° to 50°C, 96% humidity)
Award-winning construction with proven reliability

Sleek and ergonomic design. Lightweight, modern, and
user-friendly

Anti-theft RF alarm system and optional floor barrier
Built for high-traffic environments with less than 3% defect rate
Ready for hands-free operation

Designed for comfort, hygiene, and user freedom



More Features

Long Battery & Smart Charging

30 hours of play time per charge. Chargeable to 80% in
~2hours. Stackable 20-unit chargers for power only or
power+data keep fleets ready with minimal handling.

Automatic Visitor Statistics

Each time the guides charge, the smart charger
uploads their usage data to Look2Guide. See which
stops visitors play and how long they listen, without
exporting anything by hand.

Proven Durability

The rugged polycarbonate shell design has proven its
reliability through thousands of units already in use
worldwide. Simplified operations reduce staffing and
lifetime cost.

Update content any time

Publish a change in Look2Guide and the connected
chargers download it and update every guide while it
charges. No cables and no device-by-device updates.
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ADDRESS

10B route d'Arlon
7471 Saeul
Grand Duchy of Luxembourg

CONTACT

+32 4859410 14
+352 497 420 40
sales@look2innovate.com

ONLINE

www.look2innovate.com

SCAN TO VIEW ONLINE



